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ALWAYS Open the Box, Check the Part,  
and Verify the Return

Check the Part
 
•	 Inspect the part and look for evidence that the  

part could have been installed

•	 Inspect	for	oil,	coolant,	other	signs	of	fluid	
contamination or an aged rusted core

•	 Verify the Integrity of the Unit: Ensure that no  
tampering or disassembly has occurred

Verify the Return
•	 Inspect	for	any	brand	specific	markings	or	literature	to	 

verify you sold them the part

•	 * If applicable, look up the customer purchase database  
  to review the warranty return record and to validate  
  the return

•	 * If applicable, test the unit to validate performance  
  and function

Testing the part

Disassemby

Contamination

Wear marks


